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When searching for information please note that many organisations provide a much wider range of services than can be assumed from their name or a brief
description of their activities and also that the services offered may change without notice due to changes in funding, demand or the availability of volunteers.
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Organisation or service

Website - click once on link, or copy and paste

Action on hearing loss

www.actiononhearingloss.org.uk/

Addaction - drug, alcohol addiction

www.addaction.org.uk

Adfam - families affected by drugs, alcohol

www.adfam.org.uk

Al-Anon Family Group

www.al-anonuk.org.uk

Alcoholics Anonymous

www.alcoholics-anonymous.org.uk

Alzheimer's Society

www.alzheimers.org.uk

Appello Monitors (formerly Call24)

www.consumer.appello.co.uk/home

ASSIST - trauma & traumatic bereavement support

www.assisttraumacare.org.uk/

BEAT - eating disorders

www.beateatingdisorders.org.uk

Bereavement Register - stop unwanted post

www.the-bereavement-register.org.uk

British Humanist Association

www.humanism.org.uk

British Polio Fellowship

www.britishpolio.org.uk

British Red Cross - mobility aids

www.redcross.org.uk/get-help

Buy with Confidence - Trading Standards approved

www.buywithconfidence.gov.uk/home

Cancer Research UK

www.cancerresearchuk.org

Cardiac Risk in the Young

www.c-r-y.org.uk

Carers UK - advice and helpline

www.carersuk.org

Child Death Helpline

www.childdeathhelpline.org.uk

Childline UK - phone 0800 1111 to talk

www.childline.org.uk

Christians Against Poverty

www.capuk.org

Cinnamon Trust - pets and their owners

www.cinnamon.org.uk

Compassionate Friends - child death

www.tcf.org.uk

Contact - families with a disabled child

www.cafamily.org.uk

Counselling - directory

www.counselling-directory.org.uk

Dementia UK - helpline

www.dementiauk.org

Diabetes UK

www.diabetes.org.uk

Dogs Trust - rehoming dogs

www.dogstrust.org.uk

Drinkaware - better choices about drinking

www.drinkaware.co.uk/

EASE - for pets and their owners

www.ease-animals.org.uk/

Eddystone Trust - sexual health + HIV

www.eddystone.org.uk

Energy Saving Trust - insulation, renewnables, transport

www.energysavingtrust.org.uk

Epilepsy support - SUDEP

www.sudep.org/

Family Lives - parenting support

www.familylives.org.uk

Fibromyalgia - helpline

www.fmauk.org

Find Family Mediation - directory

www.findmediation.co.uk

Fragile X Society

www.fragilex.org.uk

Gamcare - problem gambling support

www.gamcare.org.uk/

Home Swapper - for exchanging social homes

www.HomeSwapper.co.uk

Home-Start - support for families

www.home-start.org.uk

Humanist funeral ceremonies

www.humanism.org.uk/ceremonies/non-religious-funerals/

Huntington’s Disease Association

www.hda.org.uk

Intercom Trust - for LGBT+ in the South West

www.intercomtrust.org.uk/

IT Help - help with computers etc

www.abilitynet.org.uk

Jo Cox Foundation

www.jocoxfoundation.org

Knife Crimes

www.knifecrimes.org/

Kooth - support for young people's mental health

www.kooth.com

LGBT anti-violence helpline

www.galop.org.uk

Lullaby Trust - sudden infant death support

www.lullabytrust.org.uk/

Macmillan - cancer support

www.macmillan.org.uk

Macular Society - eye disorders

www.macularsociety.org

Mail Preference Service

www.mpsonline.org.uk//

MedicAlert - emergency medical info help

www.medicalert.org.uk

MENCAP - learning disability

www.mencap.org.uk

Men's Advice Line - domestic abuse support

www.mensadviceline.org.uk

Mental health - children and families

www.annafreud.org

Mental health and money advice

www.mentalhealthandmoneyadvice.org

Mental Health Helpline - SANE

www.sane.org.uk

MIND - mental health support

www.mind.org.uk

Missing People help

www.missingpeople.org.uk

Money Advice Service - government

www.moneyadviceservice.org.uk

MRSA Action

www.mrsaactionuk.net

Murdered Abroad - family support

www.murdered-abroad.org.uk/

National Autistic Society - Helpline

www.autism.org.uk/

National Childbirth Trust - pregnancy and children

www.nct.org.uk

National Family Mediation

www.nfm.org.uk

NSPCC - child abuse and mental health

www.nspcc.org.uk

Papyrus - prevention of young suicide

www.papyrus-uk.org/

Parents Against Child Exploitation

www.paceuk.info

Parkinson's UK - Advice & Information

www.parkinsons.org.uk

Patients Association - information and helpline

www.patients-association.org.uk/

PDSA - pets vet care

www.pdsa.org.uk/

Pensions - advice on workplace and personal pensions

www.pensionsadvisoryservice.org.uk

Pensionwise - advice on company pensions

www.pensionwise.gov.uk

People Abused in Childhood

www.napac.org.uk/

PLUSS - helping people with disabilities into work

www.pluss.org.uk/

Pregnancy Choices Directory

www.pregnancychoicesdirectory.com

Rape & Sexual Abuse Helpline

www.therapeandsexualabusehelpline.co.uk

Read Easy - helping adults learn to read

www.readeasy.org.uk

RELATE - Families & Young People

www.relate.org.uk/

REPoD Rotarians + dementia

www.repod.org.uk/

RETHINK mental health - info and helpline

www.rethink.org/

RNIB - Talking Books

www.rnib.org.uk/books

Roadpeace - support after road accidents

www.roadpeace.org/

Royal British Legion - for armed services personnel

www.britishlegion.org.uk

Royal National Institute for the Blind RNIB

www.rnib.org.uk

Royal Naval Benevolent Trust

www.rnbt.org.uk/

Samaritans - call 116 123 for support in difficult times

www.samaritans.org

Scam Mail - Think Jessica

www.thinkjessica.com

SENSE - for comple disabilities

www.sense.org.uk

Shelter - housing advice helpline

www.shelter.org.uk

Silverline - for older people 0800 470 80 90

www.thesilverline.org.uk

Slavery - information and helpline

www.modernslaveryhelpline.org/

Stillbirth and neonatal death - SANDS

www.sands.org.uk/

Stop Abuse For Everyone - SAFE

www.safe-services.org.uk

Streetlink - ending rough sleeping

www.streetlink.org.uk/

Sudden Arrhythmic Death Syndrome

www.sads.org.uk/

Suicide - Campaign Against Living Miserably

www.thecalmzone.net

Support after Murder and Manslaughter

www.samm.org.uk/

Support and Care after Road Death and Injury

www.scard.org.uk/

Survivors of Bereavement by Suicide - SOBS

www.uksobs.org/

Talk to Frank - 24hr drugs helpline 0300 123 6600

www.talktofrank.com

Tax Help for older people

www.taxvol.org.uk

Tinnitus - helpline and advice

www.tinnitus.org.uk

Torch Trust - Christian fellowship group

www.torchtrust.org/

Transgender groups directory

www.transunite.co.uk/

Turn 2 Us - financial support directory

www.turn2us.org.uk/

Versus Arthritis

www.versusarthritis.org/

Veterans UK

www.gov.uk/government/organisations/veterans-uk

